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As recent market changes accelerate, Kuehne+Nagel is driving the transformation from
traditional to digital logistics. The ePoA tool is a simple and efficient way to streamline
the onboarding process, smoothly integrating customers into our system while saving
them time and eliminating errors. We are committed to offering environmentally friendly,
sustainable and innovative supply chain solutions. The below instructions will guide you
through the process of creating an ePoA.

Step 1

The ePoA may be accessed by visiting: https:// KUEHNE+NAGEL @
us.kuehne-nagel.com/web/us/-/instructions-for-
creating-an-epoa, preferred browser is Firefox or

Chrome. Please sign In with your username and password

Username

When accessing the site for the first time, please
select the "Sign Up" option. Please note we cannot Password

accept PoA issued from generic email address such oot pasenord -

as gmail.com, yahoo.com, etc. If this is the email 2k
address used for your business please upload a
copy of your business card when completing the
PoA. The party completing the sign up portion
should be legally authorized to bind "Sign" the PoA.

Step 2

After signing up, user will receive a system generated email from donotreply@kuehne-nagel.com. They must
click the hyperlink to activate the account.


https://us.kuehne-nagel.com/web/us/-/instructions-for-creating-an-epoa
https://us.kuehne-nagel.com/web/us/-/instructions-for-creating-an-epoa
https://us.kuehne-nagel.com/web/us/-/instructions-for-creating-an-epoa

Step 3

Upon successful login, a dashboard screen will be displayed. This dashboard is specific to your sign-on.

Step 4

Using the “Create” drop-down menu, select PoA.

POA
Step 5
Are shipments moving fo the US.7 * -
When selecting create there will be 4 Yes/ Are shipmenis moving from the S 7 *
No questions, please provide the appropriate ve shipmnts moving fo and from the US? * p

responses and select "OK"

Is your company localed in the U5 2 * Select

Step 6

Please select the contact you are working with at Kuehne + Nagel. Your local contact should provide you with
the correct branch code in order to select their name. For our clients outside of the U.S., your contact will
provide you with the correct U.S. branch and contact party to indicate.

Please check the box "Check this box if you are a corporate officer" if the party completing the PoA is a
corporate officer. Customs recognizes President, Vice President, Treasurer, Secretary, CEO or CFO only.



Step 7

For Export-only PoA, this is the screen the user will see. The user will be required to complete all fields
marked with an asterisk.

Step 8

- For Import and Export combined PoA, this is the screen the user will see. All items marked with an
asterisk is required.

- Address should be the address where the corporate office is located. Additional addresses may be
added by adding "divisions" to the POA.

- The registration state is the state is which the company was legally formed, not necessarily the state in
which the company is located.

- If the user chooses to enter an expiration date, it must be no sooner than 1year from the date of
completing the PoA.

Step 9

- Enter legal company name.
- Select “Principal Type”.



Step 10

When Individual or Sole Proprietor is selected, the user will be required to upload a government-issued photo
ID.

When LLC is selected, the user will be required to upload a copy of the Operating Agreement or Articles

of Organization, as required by US Customs for validation purposes. Information required is "How" the
company is set up - Manager or Member managed including those authorized to legally bind the company. It
is important to note ONLY those individuals may complete the signatory portion of the PoA for LLCs.

When Partnership is selected, the user will be required to upload a copy of the Partnership Agreement as
required by US Customs for validation purposes. The signatory must be a general partner authorized to
legally bind the company. Note Partnership PoAs are only valid for 2 years per Federal Regulation.



Step 11

- *
Number of divisions: | 2_(

Division 1

If the company has multiple divisions to be covered
under the POA, it should be indicated here.

- Y L -
Division Name | Input Division Name

Division IRS#/EIMN * €@ | Input

ion IRS/EIN

Division Address Line 2

|\an|t Division Address details

|
|
Division Address Line 1 * | Input Division Address details ‘
|
|

Division City * | Input Division City

Select

| Input State name ‘

Division Country *

Division State

Division Postal Code | Input Postal code ‘

Division 2

Division Mame * | Input Division Name

Division IRS#/EIN * @ |\nput on IRS/EIN

Division Address Line 1 * | Input

Division Address Line 2

| Input Division Address details

|
|
Address details ‘
|
|

Division City * | tnput Division City

Select H

| Input State name ‘

Division Country *

Division State

Division Postal Code | Inout Postal code ‘

Step 12

- In the event that the corporate officer is not the party completing the PoA, the withess boxes will be
made available for corporations only. The witness must be a different party than the party completing the
PoA and work for the same company. No generic emails allowed. Again in the event your company uses
generic emails a business card must be uploaded to prove the email and relationship.

- Witness information is always required for FPoA submissions.

- An email will be generated with a link for the witness to complete the verification process. The withess
does not need to log into the tool.

Witness FirstName * [0 \\itna=s Person First Mame ‘

Witness LastName *

Input W

Witness Title * Witness Ti

Witness Email * lithess E

Input W

Step 13

U.S. Companies may upload an internal power of
attorney that authorizes the signatory to sign the
PoA, in lieu of a withess. This internal POA must be
sighed by a corporate officer of the company. The
user should also check the box "Check this box if
you are a corporate officer"



Step 14

- The PoA may be “Previewed,” “Saved as a Draft,” or “Submitted” at this point.
- When previewing the PoA, a link is available to view our Terms and Conditions that they are accepting.

Step 15

Preview of Import/Export PoA.

KUEHNE +NAGEL ®

CUSTOMS POWER OF ATTORNEY/DESIGNATION AS ISF AND EXPORT
FORWARDING AGENT

KNOW ALL MEN BY THESE PRESENTS: That Prince Test 10012018, doing business as a Corporation under the laws of the State of DELAWARE,
residing or having a principal place of business at 123 Main St, Tampa, 33634, FLORIDA, UNITED STATES OF AMERICA, hereby constitutes and apponts
Kuehne— Nagel Inc., its officers, employees, and/or specifically authorized agents, to act for and on its behalf as a true and lawful agent and
atmme\ ofthr ma'mm for and in ﬂ]ﬂ name, place and stead of said grantor, from this date, in the United States (the ° "territory™) either in writing,
elec . o1 by other autk i means, to:

Make, endorse, sign, é::claxe or swear to any customs entry, withdrawal, declaration, certificate, bill of lading, camet or any other documents
n:qumzd by law or with the 1 . exportation, transportation, of any merchandise in or through the customs

territory, shipped or consigned by or to said grantor;

Step 16

Preview of Export-Only PoA.



Step 17

Upon clicking “Submit,”
an acknowledgement

Acknowledgement

WI” appearv Certlfylng Mate: By typing your name in Signature details you are electronically signing this form and warrant the truthfulness of the information provided.
that the party has full I certify that | have full authority to execute this power on behalf of grantor
authority to execute Ok

the PoA, along with
confirmation of
acceptance of electronic
signature.

After successful
submission a system
generated email will
be received from
donotreply@kuehne-
nagel.com

Upon approval of the
ePoA below email will
be generated by the
system to the user. For
our non-U.S. clients you
will be instructed to print
and sign the document
and return to our office
inthe U.S. as this is

a requirement for all
non-U.S. companies per
Federal Regulations.

If corrections are
required the ePoA will be
rejected and thebelow
email will be received.
The user will simply click
the hyperlink and select
“edit” of their document
to make the required
changes.

The option to “Search a PoA” will appear and give
the latest status of the submission - initial status will

be “witness pending” until the witness completes :
the next step. Al it ko

WITNESS_PENDING Fa A




Kuehne + Nagel Inc.
10 Exchange Place, 20th Floor
Jersey City, NJ 07302, USA

us.kuehne-nagel.com



