
Take control of your customs 
clearance with dedicated CARM 
management
 
Managing the Canada Border Services Agency’s 
(CBSA) Assessment and Revenue Management 
(CARM) Client Portal (CCP) can be time-consuming 
and complex. 

Fortunately, Kuehne+Nagel’s expertise can alleviate 
the burden. Our dedicated CARM specialists offer 
a comprehensive solution to streamline your import 
processes and ensure compliance.

Benefits of Kuehne+Nagel's  
CARM management service:
  ■ Peace of mind—your CCP is monitored daily, 

weekly, or monthly by a team of experts, ensuring 
timely action is taken on all notifications.

 ■ Enhanced efficiency—free up your staff to focus 
on core business activities while we handle the 
complexities of CARM.

 ■ Reduced risk—our meticulous attention to detail 
minimises the chance of errors and delays.

 ■ Improved visibility—gain valuable insights with 
monthly reports summarising duties, taxes, and 
account statements.

 ■ Seamless communication—our team acts as your 
liaison with the CBSA, keeping you informed with 
all account activity.

Our services:
  ■ CCP monitoring—we log in daily, weekly, or 

monthly to manage all notifications from the 
CBSA, including bond status and case updates.

 ■ Actionable recommendations—receive expert 
guidance on how to handle each notification for 
optimal results.

 ■ Detailed reporting—we provide monthly reports 
that simplify duty/tax reconciliation and account 
management.

 ■ Secure data management—our secure systems 
safeguard your confidential information.

Flexible and cost-effective 
solutions:
 
We offer customised pricing plans to suit your 
specific needs, with options available for hourly 
rates or at a fixed monthly fee.

Simplify your 
imports with 
Kuehne+Nagel's 
CARM expertise

Do not waste valuable time navigating 
CARM complexities—partner with 
Kuehne+Nagel and see what a difference 
expert management can make.  
 

→ knc.carmsetup@kuehne-nagel.com

Contact us today for  
a free consultation.
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